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An Internal Complaints Committee (ICC), also known as the Internal Committee (IC), is a
mandatory committee established by organizations in India under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. Its primary role is to
address complaints of sexual harassment at the workplace and ensure a safe working
environment for all employees, especially women.

Responsibilities and duties

Responsibilities of the Internal Complaints Committee typi cally include:



http://www.cstsgk/
mailto:jangareddigudem.manatv@gmail.com

Receiving Complaints: The ICC receives complaints of sexual harassment from
employees or any other person associated with the workplace.

Conducting Inquiries: The committee conducts inquiries into the complaints
received in a fair and unbiased manner. This may involve gathering evidence,
interviewing witnesses, and ensuring confidentiality.

Making Recommendations: Based on the findings of the inquiry, the ICC
recommends appropriate actions or penalties against the accused if they are found guilty
of sexual harassment.

Creating Awareness: The committee also plays a crucial role in creating
awareness about the Act and preventing sexual harassment through workshops, training
programs, and awareness campaigns.

Reporting: The ICC submits annual reports to the employer or relevant authority
regarding the number of complaints received, actions taken, and measures implemented
to prevent sexual harassment.

Confidentiality and Fairness: Ensuring confidentiality for both the

complainant and the accused during the inquiry process and maintaining a fair and
impartial approach in handling complaints.
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