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On the occasion of National Consumer Week CSTS Government kalasala 
Jangareddigudem conducted A National Consumer Rights Awareness program. On 20 
12-22.this program conducted under the chairmanship of our college principal Dr. N. 
Prasad babu garu. He told about importance of consumer. President of Mandal 
Consumer k. Ramachandarao, vice president Bhaskar Rao Garu, member Ayyanna garu 
came to this program. They informed errors in the Consumer Act 1986 have been 
amended and the Act 2019 has been drafted in favor of the consumers. In this program 
Dr. K.Uttam Sagar, Lecturer in Commerce told uses and importance of District forum, 
State Commission, National Commission. Consumer may file a case against a seller in 
the case where the consumer feels that he has been cheated or exploited by the seller. 
The point of having a separate forum for consumer disputes is to ensure that such 
disputes are speedily resolved and make is less expensive. B.Srinivas Rao Lecturer in 
Economics How to approach consumer courts The benefits of consumer courts have 
been explained. On this program economics lecturer V.Hanumant Rao, commerce 
lectures Ch.Ramadevi, K.V.V Sirisha teaching, nonteaching staff,students are 
Participated. 
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