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Foundation Course - 2

ENVIRONMENTAL STUDIES
Common for BA/BCom/BS¢/BBA/BCA Programmes

Semester -1 (Total 30 Hours)

Unit-1 : Natural Resources: 6 Hrs

Definition, scope and importance. Need for public awareness.
Brief description of;
0 Forest recourses: Use and over-exploitation. Deforestation; timber extraction,
mining, dams. Effect of deforestation environment and tribal people

0 Water resources: Use and over-utilization. Effects of over utilisation of surface
and ground water. Floods, drought.

O Mineral resources: Use and exploitation,
extracting and using mineral resources.

O Food resources: World food problems, Effects of modern agriculture; fertilizer-

pesticide, salinity problems.

O Energy resources: Growing energy needs, renewable and non-renewable

energy sources, use of alternate energy sources.

0 Land resources: Land as resources, land degradation,
landslides, soil erosion and desertification

environmental effects of

man induced

Unit-1I : Ecosystems, Biodiversity and its conservation 6 Hrs
Concept of an ecosystem
Structure and function of an ecosystem
Producers, consumers and decomposers
Food chains, food webs and ecological pyramids
Characteristic features of the following ecosystems:-
orest ecosystem, Desert ecosystem, Aquatic ecosystem.
Value of biodiversity: Consumptive use, productive use. Biodiversity in India.

Threats to biodiversity: habitat loss, poaching of wildlife, man wildlife
conflicts.
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Endangered and endemic species of India
Conservation of biodiversity

oo

Unit-111 : Environmental Pollution 6 Hrs
T Definition
O Causes, effects and control measures of :-
a. Air pollution
b. Water pollution
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¢. Soil pollution
d. Noise pollution
O Solid waste management; Measures for safe urban and industrial waste
disposal
0O Role of individual in prevention of pollution
O Disaster management: Drought, floods and cyclones

Unit-IV : Social Issues and the Environment 6 Hrs
O From Unsustainable to Sustainable development
0 Water conservation, rain water harvesting, watershed management.
O Climate change, global warming, ozone layer depletion,
O Environment protection Act
O Wildlife Protection Act, Forest Conservation Act

Unit-V : Human Population and the Environment 6 Hrs
T Population explosion, impact on environment.

Family welfare Programme

Environment and human health

Women and Child Welfare

Value Education

Role of Information Technology in Environment and humanhealth.

L o A o

Reference Books :

1.  Environmental Studies by Dr.M.Satyanarayana,
Dr.M.V.R K.Narasimhacharyulu, Dr.G. Rambabu and Dr.V.VivekaVardhani,
Published by Telugu Academy, Hyderabad.

2. Environmental Studies by R.C.Sharma, Gurbir Sangha, published by Kalyani

Publishers.
3.  Environmental Studies by Purnima Smarath, published by Kalyani Publishers.
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Foundation Course -1

I. HUMAN VALUES AND PROFESSIONAL ETHICS
Common for BA/BCom/BSc/BBA/BCA Programmes

I Semester (Total 30 Hrs)

Unit-I : Introduction to Value Education

Lol

Value Education, Definition, Concept and Need for Value Education
The Content and Process of Value Education

Self-Exploration as a means of Value Education
Happiness and Prosperity as parts of Value Education

Unit-II : Harmony in the Human Being

N

Human Being is more than just the Body

Harmony of the Self (‘T") with the Body

Understanding Myself as Co-existence of the Self and the Body
Understanding Needs of the Self and the Needs of the Body

Unit-III : Harmony in the Family and Society and Harmony in the Nature

3.

. Family as a basic unit of Human Interaction and Values in Relationships
2.

The Basics for respect and today’s Crisis : Affection, Care, Guidance, Reverence,
Glory, Gratitude and Love

Comprehensive Human Goal : The Five dimensions of Human Endeavour

Unit-IV : Social Ethics

P L =

The Basics for Ethical Human conduct
Defects in Ethical Human Conduct

Holistic Alternative and Universal order
Universal Human Order and Ethical Conduct

Unit-V : Professional Ethics

IS S

Value Based Life and Profession

Professional Ethics and Right Understanding
Competence in Professional Ethics

Issues in Professional Ethics - The Current scenario

Vision for Holistic Technologies, Production System and Management Models
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Reference Books :
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A.N.Tripaty, Human Values, New Age International Pu blishers, 2003
Bajpai.B.L., Indian Ethos and Modern Management, New Royal Book Co.,
Lucknow, Reprinted, 2004

Bertrand Russell, Human Society in Ethics and Politics

Corliss Lamont, Philosophy of Humanism

Gaur.R.R,, Sangal.R, BagariaG.P., A Foundation Course in Value Education,
Excel Books, 2009

Gaur.R.R., Sangal.R, Bagaria.G.P., Teacher’s Manual, Excel Books, 2009
1.C.Sharma, Ethical Philosophy of India, Nagin & Co., Julundhar
Mortimer.].Adler, What Man has Made of Man

R.Subramanian, Professional Ethics, Oxford University Press

0. Text Book for Intermediate Ethics and Human Values, Board of Intermediate

Education & Telugu Academy, Hyderabad

11. William Lilly, Introduction to Ethics, Allied Publishers



ADIKAVI NANNAYA UNIVERSITY
RAJAMAHENDRAVARAM

CBCS/Semester System
(W.e.f. 2016-17 Admitted Batch)
I Semester Syllabus (50

-—

B.COM. (General &Computer Applications)

Accounting-I

Unit-I — Introduction to Accounting

Need for Accounting — Definition Objectives, Advantages — Book keeping and Accounting—
Accounting concepts and conventions - Accounting Cycle - Classification of Accounts and its rules -

Double Entry Book-keeping - Journalization - Posting to Ledgers, Balancing of ledger Accounts
(problems).

Subsidiary Books:

Types of Subsidiary Books - Cash Book, Three-column Cash Book- Petty cash Book (Problems).

Unit-II: Trail Balance and Rectification of Errors:

Preparation of Trail balance - Errors — Meaning — Types of Errors — Rectification of Errors
(Problems)

Unit-IIT: Bank Reconciliation Statement:

Need for bank reconciliation - Reasons for difference between Cash Book and Pass Book Balances-

Preparation of Bank Reconciliation Statement - Problems on both favorable and unfavourable
balances.

Unit-IV: Bills of Exchange

Meaning of Bill — Features of bill — Parties in the Bill — Discounting of Bill — Renewal of Bill —
Entries in the books of Drawer and Drawee (Problems).

Unit -V: Final Accounts:
Preparation of Final Accounts: Trading account

— Profit and Loss account — Balance Sheet — Final
Accounts with adjustments (Problems).

Reference Books

- T.S.Reddy & A. Murthy, Financial Accounting , Margham Publications

- RL Gupta & V. K Gupta, Principles and Practice of Accounting, Sultan Chand & Sons
- S.P. Jain & K.L Narang, Accountancy-1, Kalyani Publishers

. Tulasian, Accountancy -I, Tata McGraw Hill Co.

- V.K.Goyal, Financial Accounting, Excel Books

- K. Arunjothi, Fundamentals of Accounting; Maruthi Publications
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ADIKAVI NANNAYA UNIVERSITY
RAJAMAHENDRAVARAM

CBCS/Semester System
(W.e.f. 2016-17 Admitted Batch)
B.COM. (General &Computer Applications)
I Semester Syllabus

DSC 2 A - Business Organization & Management

Unit-I: Introduction: Concepts of Business, Trade , Industry and Commerce — Features of
Business -Trade Classification - Aids to Trade — Industry — Classification — Relationship among
Trade, Industry and Commerce.

Unit-II: Forms of Business Organizations: Forms of Business Organization: Sole Proprietorship,
Joint Hindu Family Firm, Partnership firm, Joint Stock Company, Cooperative Society; Choice of
Form of Organization. Government - Business Interface; Public Sector Enterprises (PSEs) -
Multinational Corporations (MNC:s).

Unit-III: Joint Stock Company: Company Incorporation: Preparation of important Documents for
incorporation of Company — Memorandum of Association — Articles of Association — Differences
Between Memorandum of Association and Articles of Association - Prospectus and its contents -
Companies Act, 2013.

Unit-IV: Management and Organization: Process of Management: Planning; Decision-making;
Organizing: Line and Staff - Staffing - Directing and Controlling; Delegation and Decentralization
of Authority.

Unit-V: Functional Areas of Management: Production - Manufacturing - Make in India -
Marketing Management: Marketing Concept; Marketing Mix; Product Life Cycle; Pricing Policies
and Practices. Financial Management: Objectives; Sources and Forms of Funds — Human Resource
Management: Functions.

Suggested Readings:

1. Kaul, V.K., Business Organization and Management, Pearson Education, New Delhi.

2. Chhabra, T.N., Business Organization and Management, Sun India Publications, New Delhi.
3. Koontz and Weihrich, Essentials of Management, McGraw Hill Education.

4. Basu, C. R., Business Organization and Management, McGraw Hill Education.

5.Jim, Barry, John Chandler, Heather Clark; Organization and Management, Cengage Learning.
6. Allen, L.A., Management and Organization; McGraw Hill, New York.

7. R.K.Sharma and Shashi K Gupta, Business Organization - Kalyani Publications.

8. C.B.Guptha, Industrial Organization and Management, Sultan Chand.
9. Y.K.Bushan, Business organization and Management, Sultan Chand.

10. Sherlekar, Business Organization and Management, Himalaya Publications.



ADIKAVI NANNAYA UNIVERSITY
RAJAMAHENDRAVARAM

CBCS/Semester System
(W.e.f. 2016-17 Admitted Batch)
B.COM. (General)

I Semester Syllabus
DSC 3A - Business Economics-I

Unit-I- Introduction

Meaning and Definitions of Business Economics - Nature and scope of Business Economics- Micro
and Macro Economics and their differences.

Unit-II- Demand Analysis

Meaning and Definition of Demand - Determinants of Demand -- Demand function — Law of
demand- Demand Curve - Exceptions to Law of Demand.

Unit -II1I- Elasticity of Demand

Meaning and Definition of Elasticity of Demand — Types of Elasticity of Demand — Measurements
of Price elasticity of demand — Total outlay Method — Pojnt Method — Arc Method,

Unit — IV- Cost and Revenue Analysis

Classification of Costs — Tota] - Average — Marginal and Cost function — Long-run — Short-run —
Total Revenue - Average revenue — Marginal Revenue.

Unit-V- Break-Even Analysis

Type of Costs — Fixed Cost — Semi-variable Cost — Variable Cost— Cost behaviour - Breakeven
Analysis - Its Uses and limitations,

Reference Books

1. S.Sankaran, Business Economics, Margham Publications, Chennai.
2. Business Economics - Kalyani Publications.

3. Business Economics — Himalaya Publishing House.

4. Aryasri and Murthy Business Economics , Tata McGraw Hill.

5

- Business Economics, Maruthi Publications.
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Foundation Course — 3

INFORMATION & COMMUNICATION TECHNOLOGY -1 (ICT-1)

Computer Fundamentals and Office Tools
Common for all DegreeProgrammes

II Semester
(30 Hours of Teaching Learning including Lab)

Unit-1:

Basics of Computers :Definition of a Computer - Characteristics and Applications of
Computers — Block Diagram of a Digital Computer — Classification of Computers based on
size and working — Central Processing Unit — /O Devices.

Unit-1II:

Primary, Auxiliary and Cache Memory — Memory Devices. Soltware, Hardware, Firmware

and People ware — Definition and Types of Operating System — Functions of an Operating
System — MS-DOS — MS Windows — Desktop, Computer, Documents, Pictures, Music,
Videos, Recycle Bin, Task Bar — Control Pane.

Unit-II1:
MS-Word

Features of MS-Word — MS-Word Window Components — Creaiing, Editing, Formatting and

Printing of Documents — Headers and Footers — Insert/Draw Tables, Table Auto format —

Page Borders and Shading — Inserting Symbols, Shapes, Word Art. Page Numbers, Equations —
Spelling ‘and Grammar — Thesaurus — Mail Merge

Unit-I'V:

MS-PowerPoint

Features of PowerPoint — Creating a Blank Presentation - Creating a Presentation using a

Template - Inserting and Deleting Slides in a Presentation- — Adding Clip Art/Pictures -
Inserting Other Objects, Audio, Video - Resizing and Scaling of an Object — Slide
Transition — Custom Animation

Unit-V:

MS-Excel

Overview of Excel features — Creating a new worksheet, Selecting cells, Entering and editing

Text, Numbers, Formulae, Referencing cells — Inserting Rows/Columns —Changing column
widths and row heights, auto format, changing font sizes, colors, shading.

Reference Books:

1. Fundamentals of Computers by ReemaThareja, Publishers : Oxford University Press,
India

2 Fundamentals of Computers by V.Raja Raman, Publishers : Ptil

3. Microsoft Office 2010 Bible by John Walkenbach, Herb Tyson. Michael R.Groh and
FaitheWempen, Publishers : Wiley :



Depreclatlon :

_ _Deprecratlon : Strarght lme - ,Writte'n'a'd’o\'?vn_\'{alue
Dlglts Annunty and Depletlon (Problems) ~ ‘ e :

Meanmg ~ Provision vs. Reserve — Preparatlon .of" Bad debts Account - Provrsron for Bad an

doubtful debts — Provision for Discount on Debtors - Prov1s1on for dlscount., n'credltors -
nd Re wals Reserve A/c (Problems)

Consngnment Accounts

ment - Features - Proforma i mvorce Account sales - Del credre Commlssron Accou ting

treatment in: the books of consrgner and consrgnee - Valuatlon of closmg stock Normal'and‘

Abnormal losses (Problems)

~and consignment’

ween Trzide nd Non Trade Orgamzatlons.,m Accountmg, reatment — [ncom
xpenditure Account and ecelpts and Payment Account w1th Balance Sheet (Problems) sy

' '(__- Fmancnal Accountlng, 'Margha“ 'EPubllcau
_Narang, Accountancy I, Kalyani Publishers

Repalrs

b Y Y



ADIKAVI NANNAYA UNIVERSITY
CBCS/SEMESTER SYSTEM

SEMESTER- Il : B.COM

for 2016-17 admitted batch
DSC3 B - BUSINESS:ECONOMICS-II

- Unit-I: Production and Cosﬂl’ts:-Techniqu'és;_of ,Maximization of output,
| Minimization of:costs and Maximization of profit - Scale of production -

Economies and Dis-economies of Scale - Costs of Production — Cobb-Douglas
' Production Function. : ' '

ﬁ Unit-I'I:: Market Structure-I: Concept of Market - Market structure -
. Characteristics - Perfect competition -characteristics equilibrium price - profit
; mammmmg output in the short and long run Monopoly- characteristics - Profit
- maximizing out-put in the short and long run - Defects of Monopoly — Distinction
. between Perfect competition and Monopoly. - - o
-Unit-III Market Structure-II: Monop:ol"i"stié: Competltlon- "VQha_raptiéris‘t’iCSA -
. Product differentiatiox_l -‘Proﬁt-.maxim_iza'tiqn;;-.';PAriC'e,_and output in the shortand
- long - run — Oligopoly - characteristics -'.Price_r_igidi,t}(I-K?igked Demand Curve
.- Distribution - Concepts - Marginal ,Prq_du_q_ti\iity, - Theory of Dlstnbutlon E
- Unit-IV National Income AndrEcb_ndmi_c S‘yst:efns':_Nat’fOnal,Incomé g Deﬁnition .
- Measurement - GDP - Meaning Fiscal deficit - Economic systems - Socialism -
s Mixed Economic -‘System - Free Market economy. RS L e i TR
Globalization -WTO.Objectives Agreements - Functions - Trade cycles - Meaning,
- Phases - Benefits of International Trade - Balance of Trade and Balance of
payments. B e RTINS
- Reference Books:

- Unit-V Structural Reforms: Concepts 6f Economic liberalization; Privatization,

1. Aryasri and Murthy, 'Busixjess Econom_ics,_Tata'Mc';GraWjHin' o
~H.L Ahuja, Business Ec@ng_mics, Sultan Chand & Sons. . -
- KPM Sundaram, Miq;o Economics

RES Mankiw;-Prir‘léiple:'spﬁEébnomics, Cengage P,ublications |

voswoN

Mithani, Fundamentals of Business Economics, Himalaya'»Publishihg
House e DLt - L

6. DAR Subrahmaxiyémv&V‘Hari 'Leelé; A Text ABook on Business
- . Economics; Maruthi Publishers. . '

7. AV.R Chary, Business Economics; Kalyani Publishers, Hyderabad.



ADIKAVI NANNAYA UNIVERSITY

CBCS/ SEMESTER SYSTEM

SEMESTER - Il :B.COM
(for 2016-17 admitted batch)

DSC 2 B: BUSINESS ENVIRONMENT
Unit-I: Overview of Business Environment

Busmess Environment — Meanmg -Macro and MlCI‘O Dlmensmns of Busmessf
Environment — Economic — Political — Somal Technologlcal Legal =

Ecological — 'Cultural — Demographlc — Changmg Scenarlo and 1mp11catlons —"
Indian Perspectlve Global perspectlve : - P S '

Umt-II' Economlc Growth

Meanmg of Economlc growth Factors Inﬂuencmg Developmen.: T.‘
‘Regional Development : - H

Umt—III Development and Planmng

E“:Rostow S stages of econormc development Meamng Types of plans — Mam

'ob_]ects of plannmg in Indla NITI Ayog and Natlonal Development Counc1l -
“~F1ve year plans. P :

' vat—IV Economic Policies

_Economlc Reforms and New Economlc Pohcy New Industrxal Pollcy —
: ‘Competltlon Law — Fiscal Pohcy Objectives and leltatlons “Union budget —
Structure and importance of Union budget Monetary pohcy and RBI

Umt—V =Social, Polltlcal and Legal Envnronment

- Concept of Socxal Justice - Schemes Polltlcal Sta uty‘/ -L
References' : : . el '
s Rosy Josh1 and Sangam Kapur Busmess E', Viro
' Franms Cherumlam, Business. Envuonment . ;g ,
S.K. Mlshra and V.K. Puri, Economw Envxronment of Busmess

2.
3
4. K Aswathappa, Essentials of Busmess Envuomnent
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Foundation Course - 5

INFORMATION & COMMUNICATION TECHNOLOGY -2 (ICT-2)

Internet Fundamentals and Web Tools
Common for BA / BCom / B Sc / BBA Programmes

III Semester
(30 Hours of Teaching Learning including Lab)

Unit-I:

Fundamentals of Internet : Networking Concepts, Data Communication — Types of

Networking, Internet and its Services, Internet Addressing — Internet Applications —
Computer Viruses and its types — Browser —Types of Browsers.

Unit-I1:

Internet applications: Using Internet Explorer, Standard Internet Explorer Buttons, Entering a
Web Site Address, Searching the Internet — Introduction to Social Networking: twitter,

tumblr, Linkedin, facebook, flickr, skype, yelp, vimeo, yahoo!, google+, youtube,
WhatsApp, etc.

Unit-1IT :

E-mail :Definition of E-mail - Advantages and Disadvantages — Userlds, Passwords, Email

Addresses, Domain Names, Mailers, Message Components, Message Composition, Mail
Management,Email Inner Workings.

Unit I'V:

WWW- Web Applications, Web Terminologies, Web Browsers,URL — Components of URL,
Searching WWW — Search Engines and Examples

Unit-IIT :

Basic HTML: Basic HTML — Web Terminology — Structure of a HTML Document — HTML,
Head and Body tags — Semantic and Syntactic Tags — HR, Heading, Font, Image and

Anchor Tags —Different types of Lists using tags — Table Tags, Image formats — Creation
of simple HTML Documents. '

Reference Books :

1. In-line/On-line : Fundamentals of the Internet and the World Wide Web, 2/e - by
Raymond Greenlaw and Ellen Hepp, Publishers : TMH



ADIKAVINANNAYA UNIVERSITY
RAJAMAHENDRAVARAM

CBCS/Semester System
(From 2015-16 Admitted Batch)
B.COM. (General & Vocational)

III Semester Syllabus

——
DSC 1 C - Corporate Accounting
Unit-I:

Accounting fpr Share Capital - Issue, forfeiture and reissue of forfeited shares- concept & process
;if 3001; building - Issue of rights and bonus shares - Buyback of shares (preparation of Journal and
edger).

Unit-II:

Issue al_ld Redemption of Debentures - Employee Stock Options — Accounting Treatment for
Convertible and Non-Convertible debentures (preparation of Journal and Ledger).

Unit —1I1I:

Valuation of Goodwill and Shares: Need and methods -
Profits Method — Capitalization Method - Valuation of shares - N

Normal Profit Method, Super
Valuation - Net assets method, Yield basis method, Fair value meth

eed for Valuation - Methods of
od (including problems).

UNIT -1IV:

Company Final Accounts: Preparation of Final Accounts — Adjustments relating to preparation

of final accounts — Profit and loss account and balance sheet — Preparation of final accounts
using computers (including problems).

Unit -V

Provisions of the Companies Act, 2013 relating to issues of shares and debentures - Book
Building- Preparation of Balance Sheet and Profit and Loss Account — Schedule-III.

Reference Books:

Corporate Accounting — Haneef & Mukherji,
Corporate Accounting — RL Gupta & Radha swami
Corporate Accounting — P.C. Tulsian

Advanced Accountancy: Jain and Narang

Advanced Accountancy : R.L. Gupta and M.Radhaswamy, S Chand.

Advanced Accountancy : Chakraborthy

Modern Accounting: A. Mukherjee, M. Hanife Volume-II McGraw Hill

Accounting standards and Corporate Accounting Practices: T.P. Ghosh Taxman
Corporate Accounting: S.N. Maheswari, S.R. Maheswari, Vikas Publishing House.

10. Advanced Accountancy: Arutanandam, Raman, Himalaya Publishing House.

11. Advanced Accounts: M.C. Shukla, T.S. Grewal, S.C. Gupta, S. Chand & Company Ltd.,
12. Management Accounting: Shashi K. Gupta, R.K. Sharma, Kalyani Publishers.
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ADIKAVI NANNAYA UNIVERSITY
RAJAMAHENDRAVARAM

CBCS / Semester System
(From 2015-16 Admitted Batch)
B.COM. (General &Vocational)

III Semester Syllabus

DSC 2C - Business Statistics

Unit 1: Introduction to Statistics:

Definition, Importance and limitations of statistics - Collection of data - Schedule and questionnaire
— Frequency distribution — Tabulation -Diagrammatic and graphic presentation of data using
Computers (Excel).

Unit 2: Measures of Central Tendency:

Characteristics of measures of Central Tendency-Types of Averages — Arithmetic Mean, Geometric
Mean, Harmonic Mean, Median, Mode, Deciles, Percentiles, Properties of averages and their
applications.

Unit 3: Measures of dispersion and Skewness:

Properties of dispersion — Range - Quartile Deviation —Mean Deviation-Standard Deviation-
Coefficient of Variation

Normal Distribution) = A

Unit 4: Measures of Relation: —

Meaning and use of correlation — Types of correlation-Karlpearson’s correlation coefficient —
Spearman’s Rank correlation-probable error-Calculation of Correlation by Using Computers.

Regression analysis comparison between correlation and Regression — Regression Equations-
Interpretation of Regression Co-efficient.

Unit S: Analysis of Time Series & Index Numbers: ,-

Components of Time series- Measurement of trend and Seasonal Variations — Index Numbers-
Methods of Construction of Index Numbers — Price Index Numbers — Quantity Index Numbers —

Tests of Adequacy of Index Numbers — Cost of Index Numbers-Limitations of Index Numbers — Use'
of Computer Software.

Suggested Readings:
1. Business Statistics Reddy, C.R Deep Publications.
2. Statistics-Problems and Solutions Kapoor V.K.
3. Fundamentals of Statistics Elhance.D.N
4. Statistical Methods Gupta S.P
5. Statistics Gupta B.N.
6. Fundamentals of Statistics Gupta S.C
7. Statistics-Theory, Methods and Applications Sancheti,D.C. &Kapoor V.K
8. Business Statistics J.K.Sharma
9. Business Statistics

Bharat Jhunjhunwala

/

Skewness definition-Karl Pearson’s and Bowley’s Measures of skewness- _—
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ADIKAVI NANNAYA UNIVERSITY
B.COM COMPUTER APPLICATIONS
W..E.FROM 2016-17 ADMITTED BATCH

DSC 1D - Banking Theory & Practice

Unit-I: Introduction

Meaning & Definition of Bank — Functions of Commercial Banks — Kinds of Banks - Central
Banking Vs. Commercial Banking.

Unit-II: Banking Systems

Unit Banking , Branch Banking, Investment Banking- Innovations in banking — E banking -
Online and Offshore Banking , Internet Banking - Anywhere Banking - ATMs - RTGS.

Unit-IIT: Banking Development

Indigenous Banking - Cooperative Banks, Regional Rural banks, SIDBI, NABARD - EXIM
Bank.

Unit-IV: Banker and Customer

Meaning and Definition of Banker and customer — Types of Customers - General
Relationship and Special Relationship between Banker and Customer -

Unit-V: Collecting Banker and Paying Banker
Concepts - Duties & Responsibilities of Collecting Banker — Holder for Value — Holder in

Due Course — Statutory Protection to Collecting Banker - Responsibilities of Paying Banker -
Payment Gateways.

Books for Reference
1. Banking Theory: Law & Practice :KPM Sundram and V L Varsheney
2. Banking Theory, Law and Practice : B. Santhanam; Margam Publications

3. Banking and Financial Systems : Aryasri
4. Introduction to Banking : Vijaya Raghavan
5. Indian Financial System : M.Y.Khan

6. Indian Financial System : Murthy & Venugopal
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Foundation Course -9

ENTREPRENEURSHIP

Syllabus, Forall Degree Programmes.
w.e.f. 2015-16 (Revised in April, 2016)

Semester — IV (Total 30 Hrs)

Unit-I: Entrepreneurship: Entrepreneur characteristics — Classification of

Entrepreneurships — Incorporation of Business — Forms of Business

organizations -Role of Entrepreneurship in economic development -
Start-ups.

Unit-II: Idea Generation and Oopportunity Assessment: ldeas in
Entrepreneurships — Sources of New Ideas — Techniques for generatlng
ideas — Opportunity Recognition — Steps in tapping opportunities.

Unit-III: Project Formulation and Appraisal : Preparation of Project
Report —Content; Guidelines for Report preparation - Project Appraisal
techniques —economic - Steps Analysis; Financial Analysis; Market

Analysis; Technical Feasibility.

Unit-iv: Institutions Supporting Small Business Enterprises: Central
level Institutions: NABARD; SIDBI, NIC, KVIC; SIDIO; NSIC Ltd; etc. —
state level Institutions —DICs- SFC- SSIDC- Other financial assistance.

Unit-V: Government Policy and Taxation Benefits: Government Policy
for SSIs- tax Incentives and Concessions —Non-tax Concessions -
Rehabilitation and Investment Allowances.

Reference Books:

1. Arya Kumar, Entrepreneurship, Pearson, Delhi, 2012.

5. Poornima M.CH., Entrepreneurship Development -Small

_ Busin
Enterprises, Pearson, Delhi,2009 =
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. Michael H. Morris, ET. al., Entrepreneurship and Innovation, Cen gage
Learning, New Delhi, 2011

. KanishkaBedi, Management and Entrepreneurship, Oxford Universit,
Press, Delhi, 2009

Anil Kumar, S., ET.al.,, Entrepreneurship Development, New Agq
International Publishers, New Delhi, 2011

. Khanka, SS, Entrepreneurship Development, S. Chand, New Delhi.
8 Peter F. Drucker,Innovation and Entrepreneurship.

. ASahay, M. S. Chhikara, New Vistas of Entrepreneurship: Challenges
&0pportunities.
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Foundation Course - 8
ANALYTICAL SKILLS
Syllabus, Forall Degree Programmes.

w.e.f. 2015-16 (Revised in April, 2016)

Semester — IV (Total 30 Hrs)

UNIT - 1

Data Analysis:-The data given in a Table, Graph, Bar Diagram, Pie Chart, Venn diagram or a
passage is to be analyzed and the questions pertaining to the data are to be answered.

UNIT -2
Sequence and Series:- Analogies of numbers and alphabets completion of blank spaces
following the pattern in A:b::C: d relationship odd thing out; Missing number in a sequence
or a series.
UNIT -3

Arithmetic ability:-Algebraic operations BODMAS, Fractions, Divisibility rules, LCM&GCD
(HCEF).

Date, Time and Arrangement Problems: Calendar Problems, Clock Problems, Blood
Relationship.

UNIT -4

Quantitative aptitude:- Averages, Ration and proportion, Problems on ages, Time-distance —
speed.

UNIT -5

Business computations:- Percentages, Profit &loss, Partnership, simple compound interest.

Reference Books:
1.

Quantitative Aptitude for Competitive Examination by R S Agrawal, S.Chand
publications.

Quantitative Aptitude and Reasoning by R V Praveen, PHI publishers.
3. Quantitative Aptitude : Numerical Ability (Fully Solved) Objective Questions, Kiran
Prakashan, Pratogitaprakasan, Kic X, Kiran Prakasan publishers

Quantitative Aptitude for Competitive Examination by Abhijit Guha, Tata Mc Graw hill
publications.

Old question Paper of the exams conducted by (Wipro, TCS, Infosys, Etc) at their
recruitment process, source-Internet.
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Note: The teachers/students are expected to teach /learn the contents by not c'onvcrl.i ng they,
to the problems of algebra at the maximum possible extent, but to use analytical thinking (,
solve the exercises related to those topics. This is the main aim of the course.
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Foundation Course - 10

LEADERSHIP EDUCATION

Svyllabus, Forall Degree Programmes.
w.e.f. 2015-16 (Revised in April, 2016)

Semester — IV (Total 30 Hrs)

1. Organisation - Management - Leadership ~Meaning and Significance -
Different theories — Trait Theory, Blake &Mountan Theory - Other
functions of Management.

2. Behavioral Concepts - Individual Behaviour - Perception - Learning -
Attitude Formation and Change — Motivation — Theories of Motivation -
Personality Development.

3. Interpersonal Behaviour — Communication - Leadership - Influencing
Relations — Transactional Analysis.

4. Group Dynamics - Roles — Morale - Conflict - Groups - Inter-Group
Behaviour - Inter-Group Collaboration and Conflict Management.

5. Team Building and Management - Developing team resources -
Designing team - Participation and Repercussion - Team building
activities.

Reference Books:

1. Fred Luthans, “Organizational Behaviour”, Tata McGraw Hill Publishing
Co., New Delhi.

2. Robins, Stephen P, “OrganisationalBehaviour”, gth Edition, Prentice Hall
of India, New Delhi.

3. Koontz and O “Donnell”, Essentials of Management, Tata McGraw Hill
Publishing Co., New Delhi, 2000.

4. Keith Davis, “Human Behaviour at Work”, Tata McGraw Hill Publishing
Co., New Delhi.

5. Aswathappa,”OrgnizationaIBehaviour”, Himalaya Publishing House,
Mumbai

6. Stoner Freeman, “Management”, Prentice Hall of India, New Delhi.



” ADIKAVI NANNAYA UNIVERSlTY
CBCS/SEMESTER SYSTEM

IV SEMESTER : B.COM/B. COM(VOC)
W.E.FROM 2015-16 ADMITTED BATCH

ACCOUNTING FOR SERVICE ORGANIZATIONS

Unit-I: Non—Tradmg/ Servnce Orgamzatlons., 5

Concept - Types of Service Orgamzatnons - Sectlon (8) and other Provxslons of
Companies Act 2013 \ «

Unit — II Electricity Supply Compames.

Accounts of Electricity supply compames Double Accounting system — Revenue
Account — Net Revenue Account — Cap1ta1 Account - General Balance Sheet
(mcludmg problems) O et

Umt III BankAccounts

' Bank Accounts Books and Regnsters to be mamtamed by Banks Bankmg

eculatlon Act, 1969 - Legal Provnslons Relatmg to preparatxon of Fmal Accounts
: (mcludmg problems) e : R ,
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Updated

ADIKAVI NANNAYA UNIVERSITY

S CBCS/SEMESTER SYTEM
o IV SEMESTER : B.COM
W.E.FROM 2015-16 ADMITTED BATGH
INCOME TAX

Unit-I: Introduction: Income Tax Law - Basic concepts: Income, Person,
Assesse, Assessment year, Agricultural Income, Capital and revenue,
Residential status, Income exempt from tax (theory only).

Unit-II: Income from salary: Allowances, perquisites, profits in lieu of
salary, deductions from salary income, computation of salary income and
qualified savings eligible for deduction u/s 80C (including problems).

Unit-III: Income from House Property: Annual value, let-out/self occupied/
deemed to be let-out house, deductions from annual value - computation of
income from house property (including problems). - Profits and Gains from
Business or Profession

Unit-IV: Income from Capital Gains - Income from other sources - (from
Individual point of view) - chargeability - and assessment (including
problems).

Unit-V: Computation of total income of an individual - Deductions under
section - 80 (including problems).

Reference Books:
1. Dr. Vinod; K. Singhania; Direct Taxes - Law and Practice, Taxman Publications

2. B.B. Lai; Direct Taxes; Konark Publications

3. Dr. Mehrotra and Dr. Goyal; Direct Taxes - Law and Practice; Sahitya Bhavan

Publication
4. Gaur and Narang; Income Tax, Kalyani Publishers, New Delhi.



ADIKAVI NANNAYA UNIVERSITY
CBCS/SEMESTER SYSTEM

IV SEMESTER : B.COM GENERAL

W.E.F 2015-16 ADMITTED BATCH

BUSINESS LAWS
~ Unit-I: Contract

Meaning and Definition of Contract-Essential elements of valid Contract -Valid,
- Void and Voidable Contracts - Indian Contract Act, 1872.

Unit-II: Offer and Acceptance

> Definition of Valid Offer, Acceptance and Consideration -Essential elements of a
. Valid Offer, Acceptance and Consideration.

£ Unit-1I: Capacity of the Parties and Contingent Contract

Rules regarding to Minors contracts - Rules relating to contingent contracts -
Different modes of discharge of contracts-Rules relating to remedies to breach of
contract.

. Unit-IV: Sale of Goods Act 1930

Contract of sale - Sale and agreement to sell - Implied conditions and warranties -
Rights of unpaid vendor. '

Unit-V: Cyber Law and Contract Procedures - Digital Signature - Safety
Mechanisms.

References: /
1. J. Jay”~sahlcar, Business Laws, Margham Publication. Chennai-17
Ktfpoor ND, Mercentile Law , Sultan Chand
Balachandram V, Business law Tata
Tulsian, Business Law Tata
Pillai Bhagavathi, Business Law , S.Chand.
Business Laws, Maruthi Publishers

YN TEN
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SBC E 5.1 Business Leadership

UnitTI.: Introductory: Leadership - Traits, Skills and Styles- Leadership Development -
Qualities of a Good Leader.

Unit-II: Decisiox?-Making and Leadership: Leadership for Sustainability - Power, Influence,
Impact - Leadership Practices - Organizations and Groups: Organizational Culture and

Leadership - Leadership in Business Organizations

Un‘it-III:' Special quics: Profiles of a few Inspirational Leaders in Business — Jemshedji Tata -
Aditya Birla - Swaraj Paul - L N Mittal - N R Narayana Murthy - Azim Premyji, etc.

References:

1. Northouse, Peter G., Leadership: Theory and Practice, Sage Publications.

[\

. Daloz Parks, S., Leadership can be taught: A Bold Approach for a Complex World,
Boston: Harvard Business School Press.

3. Drucker Foundation (Ed.), Leading Beyond the Walls, San Francisco: Jossey Bass.

4. Al Gini and Ronald M. Green, Virtues of Outstanding Leaders: Leadership and Character,
John Wiley & Sons Inc. ’ A

. S Balasubramanian, The Art of Business Leadership — Indian Experiences, Sage Publications.



DSC-1E 5.2 Cost Accounting
Unit-I:Introduction: Distin

i . guish between Financial Accounting, Cost Accounting and management
gf;lCeC:tm ng - Cost Concepts and Classification — Cost Centre and Cost Unit — Preparation of Cost

Unit-II: Elements of Cost:
Methods of pricing issues —
(including problems).

Materials: Material control

— Selective control, ABC technique —
FIFO, LIFO, Weighted averag

e, Base stock methods, choice of method

Unit-III: Labour and Overheads: Labour:
— Idle time —Methods of remuneration —
apportionment of overheads — Machine ho

Control of labor costs — time keeping and time booking

labour incentives schemes - Overheads: Allocation and
ur rate.

Unit-IV: Methods of Cqsting: Job costing — Process costing - treatment of normal and abnormal
process losses — preparation of Process cost accounts — treatment of waste and scrap, joint products
and by products (including problems).

Unit -V: Costing Techniques: Marginal Costing — Standard costing — Variance Analysis (including
problems).

References:

S.P. Jain and K.L. Narang — Advanced Cost Accounting, Kalyani Publishers, Ludhiana. -
- MLN. Aurora — A test book of Cost Accounting, Vikas Publishing House Pvt. Ltd.

. S.P. Iyengar — Cost Accounting, Sultan Chand & Sons.

- Nigam & Sharma — Cost Accounting Principles and Applications, S.Chand & Sons.

S.N .Maheswari — Principles of Management Accounting,.

. LM .Pandey — Management Accounting, Vikas Publishing House Pvt. Ltd.

- N R N N

. Sharma & Shashi Gupta — Management Accounting, Kalyani Publishers. Ludhiana.



ANDHR
A PRADESH STATE COUNCIL OF HIGHER EDUCATION

B.Com. CBCS SYLLABUS

N V-Semester
SC: 2E: 5.3 GOODS &SERVICE TAX FUNDAMENTALS

it Introduction: -
;{::uff:a t?oglit)l:lill.l th-)\(/ierV{ew of GST - Concepts - Limitations of VAT - Need for Tax Reforms -
P oduction of GST - Shortcomings and advantages at the Central Level and State
uction of GST- Process of Introduction of GST - Constitutional Amendments.

Unit II: ('}ST: Principles - Comprehensive structure of GST model in India: Single, Dual GST-
Transactions covered under GST.

Unit-III: Taxes and Duties: Subsumed under GST - Taxes and Duties outside the purview of GST: Tax

on items containing Alcohol - Tax on Petroleum products - Tax on Tobacco products - Taxation of
Services

Unit-IV: Inter-State Goods and Services Tax: Major advantages of IGST 1 - Interstate Goods and
Service Tax: Transactions within a State under GST - Interstate Transacti% der GST - Illustrations.

Unit-V: Time of Supply of Goods & Services: Value of Supply ét\ Tax Credit - Distribution of
Credit -Matching of Input Tax Credit - Availability of credit in@a circumstances- Cross utilization
of ITC between the Central GST and the State GST.

References: Y\ ‘
1. Goods and Services Tax in India - Notiﬁcaﬁi&p on different dates.
2. GST Bill 2012.
3. Background Material on Model (E%an, Sahitya Bhawan Publications, Hospital Road, Agra

- 282 003. §
4. The Central Goods and Sgxices Tax Act, 2017, NO. 12 OF 2017 Published by Authority,
Ministry of Law and dus 3¢, New Delhi, the 12%April, 2017.
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SC3E 54 Commercial Geography

Unit —I: The Earth: Intern

. . al structure of
Evolution of the Earth — . of the Earth — Latitude — i
otect the Eart Environmental pollution - Gl =y Longltude ot e Teada
pr h. obal Warming - Measures to be taken to

Unit -II: India — Agri :
Importance of Agricgulltculilet‘ir; ) I;;lmd U§e - Soils - Major crops — Food and Non-food Crops —
roblems in Agriculture — Agriculture Development.

Unit -III: India — Forestry:
y: Forests — Status of Forests in Andhra Pradesh — Forest (Conservation)

Act, 1980 — Compensatory Afforestati
’ stat . .
Relevance — Need for protection of Fé?er:IStPr:;nd (CAF) Bill, 2015 - Forest Rights Act, 2006 and its

it -IV: India — Mi . ;
Uit ndia — Minerals and Mining: Minerals — Renewable and non Renewable — Use of

Minerals — Mines — Coal, Barites i i
1) 5 etc. — 4 o n .
wise Profile. Singareni Coal mines and Mangampeta Barites - District-

g::;vzpl:(‘)‘:;‘t; :IV;ZZr Resou}:jces - RIi)vers: Water resources - Rationality and equitable use of
- sures - Rivers - Perennial and peninsular Rivers - Interlinki i -
Experience of India and Andhra Pradesh. P g erlinking of Rivers

References:

1. Shabiar Ahmad; Quazi ,Natural Resource Consumption and Environment Management,
APH Publishing Corporation. -

2. Tarachand, Economic and Commercial Geography of India, Vikas Publishing House.

3. Dr. S. Sankaran, Commercial Geography, Margam Publications, Chennai.

y, Lal Agarwal & Co.

4. C.B.Memoria, Commercial Geograph
al Geography, Lal Agarwal & Co.

5. C. B. Memoria, Economic and Commerci

6. Vinod N. Patel, Commercial Geography, Oxford Book Company



DSCF 5 5C
. . entral B .
nit-I: Introduction: Evolution and Functiop anking

5 _ s of Ce
Developed and Developing countries - Trends ip Cengtzzlagzzl?l;- Development of Central Banks in
unctions.

{nit-II: Central banking in India: Reserve Bank

Developments, RBI Act. - Interface between RBI anc(l)gla?:}:a - Constitution and Governance, Recent
s.

Unit-TIL: Monetary and Credit Policies: Monetar i
. olic
Rates - Reverse Repo Rates - Currency in circulatior}: f) Crec}ilits E:aczi?rlgln;xsxec;fsg; ORR - SLRHe

Unit-IV: Inflation and price control by BRI: Interventi .
" : t ) .
Rupee value - Controlling measures. ntion mechanisms - Exchange rate stability -

Unit-V: SuperYisign and Regulation: Supervision of Banks - Basle Norms, Prudential Norms,
Effect of liberalization and Globalization - Checking of money laundering and frauds.

ReferenceS:

1. Reserve Bank of India Publication, Functions and Working of the RBL

2. Vasant Desai, Central Banking and Economic Development, Himalaya Publishing.
3.S. Panandikar, Banking in India, Orient Longman.

4. Reserve Bank of India Publication, Report on Trends and Progress of Banking in India.
5. Annual Reports of Reserve Bank of India.

6. Rita Swami, Indian Banking System, International Publishin
d Azhar Khan, Indian Banking

g House Pt. Ltd..

tem, MacMillan Publishing.
1.8.V. Joshi, C.P. Rodrigues an System g



DSC F 5.6 Rural and Farm Credit

Unit-I: Rural Credit: Objectives and Significance of Rural credit - Classification of rural credit -
General Credit Card (GCC) — Financial Inclusion - Rupay Card.

Unit-II: Rural Credit Agencies: Institutional and Non-institutional Agencies for _ﬁnancing
agriculture and Rural development - Self-Help Groups (SHG) - Financing for Rural Industries.

Unit-III: Farm Credit: Scope - Importance of farm credit - Principles of Farm Credit - Cost of
Credit - Types - problems and remedial measures - Kisan Credit Card (KCC) Scheme.

Unit-IV: Sources of Farm Credit: Cooperative Credit: PACS - APCOB - NABARD - Lead Bank
Scheme - Role of Commercial and Regional Rural Banks - Problems of recovery and over dues.

Unit-V: Farm Credit Analysis: Eligibility Conditions - Analysis of 3 R’s (Return, Repayn.lent
Capacity and Risk-bearing Capacity) - Analysis of 3 C’s of Credit (Character, Capacity and Capital)
- Crop index reflecting use and farm credit - Rural Credit Survey Reports..

References:
1. National Bank of Agricultural and Rural Development (NABARD) Annual report.
2. Economic Survey, Government of India.

3. Rural Development, Sundaram LS., Himalaya Publishing House, Mumbai.
4. Rural Credit in India, C.S.Rayudu, Mittal Publications.

5. Farm Credit and Co-operatives in India, Tiruloati V., Naidu. V T Naidu, Vora & Co. Pub. Ltd.



(//;’—Pf—

Y0 7. Recomnd

b
O\#;% ey
ﬁ“/.mwﬂﬁ col el eg <J

25V . pva.



SBS G 6.1 Tally

Unit-I: ]?l?ndam('nials of Tally.ERP 9: Features - Start Tally, Create and Alter a Company
Creating Single Group/Multiple Groups, Display, Deleting Groups - Ledger: Creating Single Ledger

/ Multiple Ledgers.

Unilflli Create Afccoun.ling Masters in Tally.ERP 9 - Chart of Accounts - Creating Single and
Multiple charts, Displaying and Altering charts — Walkthrough for creating Chart of Accounts =
Back-up of data and Restoring - Tally Audit Features.

[}ni(-m: Crcaling_ Inventory Master: Creating Stock Groups, Displaying, Deleting, Altering -
Creating Stock Unit of Measure, Displaying and Deleting Unit Measures - Creating, Altering,
Displaying. Deleting Stock items - Generating Reports.

References:

1. Tally 9 in Simple Steps, Kogent Solutions Inc., John Wiley & Sons.

2. Tally 9.0 (English Edition), (Google eBook) Computer World
3. Tally.ERP 9 Made Simple Basic Financial Accounting by BPB Publisher.

4. Tally ERP 9 For Real Time Accounting by Avichi Krishnan
5. Fundamentals of Computers, by V. Rajaraman, PHL



DSC1Gg.2 Marketing

Unit-I: Introduction; Concepts of Marke:
Marketing Concept-Markcting M -T.lxl\umg: Product Conce

o t — Selli . :
P’s of Markcting~M : vig Concept - Societal

arketing Environment,
Unit-II: Consumer Marketsg

: and 1;[] er BB .
Behaviour — Market Segment yer Behay

_ four: Buying Decision Process Stages i

: B : . $§ — Stages — Buyin
tion Selecting Segments — Advantages of Segmentation, :

Unit-III: Product Managemen

: t: Product Lif .
decisions - Design, Branding, ife Cycle - New

. roducts, Prod : ;
Packaging and Labeling, products, Product mix and Product line

Unit-IV: Pricing Decision: Factors influeng; i o . 0
. e : cing price determinati ies: Skimmi
and Penetration pricing, EP on, Pricing strategies: Skimming

Unit-V: Promotion and Distribution:
Personal selling and Direct marketin
marketing.

Promot'ion Mix - Advertising - Publicity — Public relations -
g - Distribution Channels — Online marketing- Global

References:

1. Philip Kotler, Marketing Management, Prentice Hall of India.
2. Philip Kotler & Gary Armstrong, Principles of Marketing, Pearson Prentice Hall
3. Stanton J. William & Charles Futrel, Fundamentals of Marketing, McGraw Hill Company

4. V.S. Ramaswamy S. Nama Kumari, Marketing Management — Planning, McMillan



DSC 2G 6.3 Auditing

Unit-I:.Auditing: Meaning — Objectives — Importance of Auditing — Auditing as a Vigil
Mechanism — Role of Auditor in checking corporate frauds.

Unit-II: Types of Audit: Based on Ownership and time - Independent, Financial, Internal, Cost,
Tax, Government, Secretarial audits.

Unit-1I1: Plannir}g of Audit: Steps to be taken at the commencement of a new audit - Audit
programme - Audit note book - Internal check, internal audit and internal control.

\

Unit-IV: Vouching and Investigation: Vouching of cash and trading transactions - Investigation,
Auditing vs. Investigation

Unit-V: Company Audit and Auditors Report: Auditor's Qualifications — Appointment and

Reappointment — Rights, duties, liabilities and disqualifications - Audit report: Contents —
Preparation - Relevant Provisions of Companies Act, 2013.

References:

1. S.Vengadamani, “Practical Auditing”, Margham Publications, Chennai.

2.  Ghatalia, “Principles of Auditing”, Allied Publishers Pvt. Ltd., New Delhi.

Pradeesh Kumar, Baldev Sachdeva & Jagwant Singh, “Auditing Theory and Practice,
Kalyani Publications, Ludhiana.

N.D. Kapoor, “Auditing”, S. Chand, New Delhi.

R.G. Saxena, “Principles and Practice of Auditing”, Himalaya Publishing House, New Delhi.
Jagadesh Prakesh, “Principles and Practices of Auditing” Kalyani Publications, Ludhiana.
Kamal Gupta and Ashok Gupta, “Fundamentals of Auditing”, Tata McGraw Hill

B.N. Tondan, “Practical Auditing”, S.Chand, New Delhi.
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DSC 3G 6.4 Management Accounting

Financial Statement analysis an
trend analysis (including proble

Unit-1I: Ratio Analysis: Classifi

: : cation, Importance and limitations -
Accounting ratios - Liquidity, : ations

profitability,

Unit—III: Fund Flow Statement:

N ; Concept of fund: Preparation of funds flow statement. Uses and
limitations of funds flow analysis (including problems).

Unit-IV: Cash Flow Statement: Conc
and limitations of cash flow analysis (in

It Analysis and interpretation of
activity and solvency ratios (including problems).

ept of cash flow — Preparation of cash flow statement - Uses
cluding problems).
I.Jni.t—\_’: Break-E_ven Analysis and Decision Making: Calculation of Break-even point - Uses and
limitations - Margin of safety — Make/Buy Decision - Lease/own Decision (including Problems).
References:

1.

S.N. Maheswari, A Textbook of Accounting for Management, S. Chand Publishing, New
Delhi.

2. LM Pandey, “Management Accounting”, Vikas Publishing House, New Delhi,

3. Shashi K. Gupta & R.K. Sharma, “Management Accounting: Principles and Practice”,
Kalyani Publishers, Ludhiana.

4, Jawahar Lal, Accounting for Management, Himalaya Publishing House, New Delhi.

5.  Charles T. Horngren, et.al, “Introduction to Management Accounting” Person
EducationIndia, New Delhi, 2002. _

6. Murthy & Guruswamy — Management Accounting, Tata McGraw Hill, New Delhi.

7.  Dr. Kulsreshtha & Gupta — Practical problems in Management Accounting.

8.  Bhattacharya, D., “Management Accounting”, Pearson Education India, New Delhi.

O.

S.P. Gupta — Management Accounting, S. Chand Publishing, New Delhi.



DSC H 6.5 Financial Services

Uni.t-p. Financial Serv.ices: Role of Financial Services - Banking and Non Banking Companies —
Activities of Non Banking Finance Companies- Fund Based Activities - Fee Based Activities .

Unit-II: Merchant Banking Services:

: \King Scope and importance of merchant banking services -
Venture Capital - Securitization - Demat services - Commercial Paper.
Unit-III: Leasing and Hire-Purchase:

nit-. Types of Lease, Documentation and Legal aspects —
Fixation of Rentals and Evaluation - Hir

e Purchasing- Securitization of debts - House Finance.
Unit-W: Credit Rating: Purpose — Types — Credit Rating Symbols — Agencies: CRISIL and CARE
—Equity Assessment vs. Grading — Mutual funds.

Unit-V: Other Financial Services: Factoring and Forfaeiting - Procedural and financial aspects -
Installment_ System - Credit Cards - Central Depository Systems: NSDL, CSDL.

References:

1. B. Santhanam, Financial Services, Margham Publication, Chennai.
2.M.Y. Khan, Financial Services, Tata McGraw — Hill, New Delhi.

3. Machendra Raja, Financial Services, S.Chand Publishers, New Delhi.
4.V. A. Avdhani, Marketing of Financial Services.

5. Machiraji, “Indian Financial System”, Vikas Publishers.
6. Sandeep Goel, Financial Services, PHI Learning.

7. LM. Bhole, Financial Institutions and Markets, Tata McGraw Hill.
8. SEBI Guidelines, Bharat Publications, New Delhi.

9. E. Gordon & H. Natarajan, Capital Market in India, Himalaya publishing House
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DSC H 6.6 Marketing of Financial Services

Unit-I: Difference between Goods and Services: Managing Service Counters — Integrated Service
Management — Service Elements.

Unit-II: Constructing Service Environment — Managing People for service Advantage — Service
Quality and Productivity — Customer Loyalty.

Unit-III: Pricing and Promotion Stratégfés: Pricing strategies — Promotion strategies — B2B
Marketing — Marketing Planning and Control for services.

Unit-IV:

Distributing Services: Cost and Revenue Management — Approaches for providing
services - Channels for Service provision — Designing and managing Service Processes.

Unit-V: Retail Financial Services - Investment services —

Insurance services - Credit Seryices -
Institutional Financial Services - Marketing practices in select Financial Service Firms. .
References:

1. Aradhani “Marketing of Financial Services” Himalaya Publications

2. Sinha and Saho, Services Marketing, Himalaya Publishing House

3.Reddy Appanaiah, Anil Kumar and Nirmala, Services Marketing, Himalaya Publishing.
4. Shajahan, Services Marketing, Himalaya Publishing House.

3. Christopher lovelock, Services Marketing, Pearson Education Asia..

6. Helen Woodroffe — Services Marketing, McMillan India Ltd.

1.8M. Jha, Services Marketing, New Delhi Himalaya Publishing House.

8. Valarie A. Zeithmal & Mary JoBitner, Services Marketing, New Delhi, Tata McGraw Hill
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DSC 3H &7 - Project work

Evaluation of Project Work: (External Evaluation)

' 50 % marks for Record

25% marks calculation of tax on computer system

| 25% marks for Viva-voce
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