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Criterion Il

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Teaching — Learning and Evaluation

Guidelines for Students

Student Satisfaction Survey conducted about Teaching — Learning and Evaluation as a part of NAAC
(National Assessment Accreditation Council) which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the following format with
their effective thought. Her/his identity will not be revealed.
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STUDENT SATISFACTORY SURVEY

* Indicates reauired auestion

...........................

2. Student Name *

3. Student Hall Ticket Number *

4. GROUP * 2 points

Check all that apply.

B.SC (MPC)
B.SC (MPCS)
B.SC (BZC)
B.SC (BCH)
BA (HEP)

BA (HEE)

BA (HET)
BCOM GEN
BCOM CA

5. Mobile Number * 2 points



Please confirm that this is the first and only time you are 2 points

*
) ) @ Dropdown
completing this survey.

Mark only one oval.

) Yes

) No

College Name * 2 points

Check all that apply.

| CSTS GOVERNMENT KALASALA, JANGAREDDIGUDEM

Gender * 2 points

Check all that apply.

Male
Female

How Much of the syllabus was covered in the class * 2 points
Mark only one oval.

) 85-100%
) 70-84%
) 55-69%
) 30-54%

) Below 30%



10. How well did the teachers prepare for the classes * 2 points

Mark only one oval.

Thoroughly

) Satisfactorily
Poorly
Indifferently

11. How well the teachers able to communicate * 2 points

Mark only one oval.

Always effective
Sometimes effective
Just satisfactorily
Generally Ineffective

) Very Poor Communication

12. The teacher's approach to teaching can best be described as * 2 points

Mark only one oval.

) Excellent
Very good

) Good

) Fair

Poor



13. Fairness of the internal evaluation process by the teachers * 2 points
Mark only one oval.

Always fair

) Usually fair
Sometimes unfair
Usually unfair

) Unfair

14. Was your performance in assignments discussed with you? * 2 points
Mark only one oval.

Every time

Usually

Occasionally/ Sometimes
) Rarely

Never

15. The institute takes active interest in promoting internship, student * 2 points
exchange, field visit opportunities for students

Mark only one oval.

Regularly

) Often
Sometimes
Rarely

Never



16. The teaching and mentoring process in your institution facilitates you in * 2 points
cognitive, social and emotional growth.

Mark only one oval.

Significantly
Very Well

) Moderately
Marginally

) Not at all

17. The institution provides multiple opportunities to learn and grow. * 2 points

Mark only one oval.

Strongly agree
Agree

Neutral
Disagree

Strongly disagree

18. Teachers inform you about your expected competencies, course * 2 points
outcomes and programme outcomes

Mark only one oval.

Every time

Usually
Occasionally/Sometimes
Rarely

Never



19.  Your mentor does a necessary follow-up with an assigned task to you. * 2 points
Mark only one oval.

Every time

) Usually
Occasionally/Sometimes
Rarely

) Never

20. The teachers illustrate the concepts through examples and applications. * 2 points
Mark only one oval.

Every time

Usually
Occasionally/Sometimes
Rarely

Never

21. The teachers identify your strengths and encourage you with providing * 2 points
right level of challenges

Mark only one oval.

Fully

) Reasonably
Partially
Slightly

Unable to



22. Teachers are able to identify your weaknesses and help you to * 2 points
overcome them

Mark only one oval.

Every time
Usually

) Occasionally/ Some times
Rarely

) Never

23. The institution makes effort to engage students in the monitoring, * 2 points
review and quality improvement of the teaching learning process

Mark only one oval.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

24. The institute/ teachers use student centric methods, such as * 2 points
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

Mark only one oval.

To a great extent
Moderate

Some what

Very Little

Not at all



25. Teachers encourage you to participate in extracurricular activities * 2 points

Mark only one oval.

Strongly Agree
) Agree

Neutral

Disagree

) Strongly Disagree

26. Efforts are made by the institute/ teachers to inculcate soft skills, life ~ * 2 points
skills and employability skills to make you ready for the world of work.

Mark only one oval.

To a great extent
Moderate

Some What

Very Little

Not at all

27. What percentage of teachers use ICT tools such as LCD projector, * 2 points
Multimedia, etc. while teaching.

Mark only one oval.

Above 90%
70-89%
50-69%
30-49%

Below 29%



28.  The overall quality of teaching learning process in your institute is very  * 2 points
good

Mark only one oval.

D Strongly Agree
Q Agree

Q Neutral

C) Disagree

C) Strongly Disagree

29. Give three observation/ Suggestions to improve the overall teaching-  * 2 points
learning experience in your institution




OBJECTIVES OF STUDENT SATISFACTORY SURVEY :
Assessing Overall Satisfaction: To gauge how satisfied students are with their educational experience.

Identifying Areas for Improvement: To pinpoint specific aspects of the institution, courses, or services
that may need enhancement.

Measuring Academic Quality: To evaluate the quality of teaching, curriculum, and academic support.

Understanding Campus Life: To assess the overall campus environment, including facilities,
extracurricular activities, and student services.

Gathering Feedback: To collect feedback on specific issues or policies, such as diversity and inclusion,
safety, or health services.

Monitoring Trends: To track changes in satisfaction levels over time and identify emerging issues.

Improving Decision-Making: To provide data for administrators to make informed decisions about
resource allocation and policy changes.

Benchmarking: To compare the institution's performance with peer institutions or national averages.

Enhancing Communication: To promote transparency and communication between students, faculty,
and administration.

These objectives help institutions improve the overall educational experience and better meet
the needs of their students.

Analysis of Feed Back About C.S.T.S. Government Degree College Students

We have collected some feedback of students from different groups of this college. Approximately
29 questions were asked to the students on curricular and co-curricular activities. There are about 298
responses here. Among those who gave feedback More than 51 percent of the students girls and 48
percent were boys. Out of the total feedback more than 70% students give positively in the remaining
case of students we will try to improve their performance by conducting teaching and by supplying
required useful material.



Student Name

298 responses

Maganti Venkata Nagendra

Akkala venkanna babu

Adamelli Kishore Kumar

Kolli Rambabu

Bolli Avinash reddy

Potluri prasanthi

Kota Vamsi

Madakam Bhanu Prakash

Mulem .Ganesh Kumar

M.Naga Murali

D.venkata Lakshmi

Madakam vasu Vara Prasad

Prasanth

Buyyani Vamsi

Thati Jampanna

Purem Kiran

Kangala. Vasanth

M venkanna Babu

Mahesh babu tati

N.chandu babu

Koppula venakata sai



PENDEM SWATHI

Bandi bobby

Punem chanti

Karam Chandu

Kanithi krishna murthy

mushtina pushpa

Giduturu mani venkata Sai Kumar

BANDAM KALYANDORA

Mosam suresh

Kunja bhavani

Raghu

Sankavarapu hema pavan kishore

Srikanth

V Bangaru Naidu

Kadabala. Sirisha

Madivi Balu Prasad

Talluri prathibha sampoorna

Borra. Veerenda

Thati Durga Prasad

Sruthi madakam

K.Sunil Kumar

Boragam.kiran kumar

Modiyam.umamaheswari



B.Dilleswari

Arja venu

Bhanu prakash Tellam

N vasu

Prathipati sowmya

Dekka pradeep Kumar

Thati.pujitha

BANDAM SAMITHA

Madakam sindhuja

Madasi Darwen karthik

198 more responses are hidden



213368200009

223367110024

223367110022

213366205101

223367110047

223367110051

213366202052

223366202043

223367114060

213366201020

197 more responses are hidden

GROUP

298 responses

B.SC (MPC) 23 (7.7%)
B.SC (MPCS)
B.SC (BZC) 51 (17.1%)
B.SC (BCH) 26 (8.7%)
BA (HEP) 52 (17.4%)
BA (HEE) 23 (7.7%)
BA (HET) 64 (21.5%)
BCOM GEN 22 (7.4%)
BCOM CA 24 (8.1%)

0 50

100

IO Copy



9573551361
7396079865
9177239171
6300179587
9346320484
9392659638
9177664525
7672058511
9346469458

7075912572

196 more responses are hidden

Please confirm that this is the first and only time you are completing this I_D Copy
survey.

298 responses

@® Ves
® No




College Name

298 responses

CSTS
GOVERNMENT 298 (100%)
KALASALA, JAN...
0 200

400

Gender

298 responses

Male 154 (51.7%)

Female 44 (48.3%)

1
0 100 200

How Much of the syllabus was covered in the class

298 responses

@ 85-100%
® 70-84%
@ 55-69%

©® 30-54%
@ Below 30%

IO Copy

|0 Copy

IO Copy



How well did the teachers prepare for the classes

298 responses

o~

@ Thoroughly
@ satisfactorily
@ Poorly

@ Indifferently

How well the teachers able to communicate

298 responses

@ Always effective

@ Sometimes
effective

@ Just satisfactorily

@ Generally
Ineffective

@ Very Poor
Communication

The teacher's approach to teaching can best be described as

298 responses

@ Excellent
@ Very good
@ Good

® Fair

@ Poor

|0 Copy

|0 Copy

|0 Copy



Fairness of the internal evaluation process by the teachers ID Copy

298 responses

@ Always fair
@ Usually fair
@ Sometimes unfair

@ Usually unfair

Was your performance in assignments discussed with you? ID Copy

298 responses

@ Every time
@ Usually

@ Occasionally/
Sometimes

@ Rarely

,“ @ Never

The institute takes active interest in promoting internship, student |_|:| Copy
exchange, field visit opportunities for students

298 responses

@ Regularly
@ Often

@ Sometimes
@ Rarely

@ Never

A




The teaching and mentoring process in your institution facilitates you in

cognitive, social and emotional growth.

298 responses

The institution provides multiple opportunities to learn and grow.

298 responses

@ Ssignificantly
@ Very Well
@ Moderately
@ Marginally
@ Not at all

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

Teachers inform you about your expected competencies, course
outcomes and programme outcomes

298 responses

g

@ Every time
@ Usually

@ Occasionally/
Sometimes

@ Rarely
@ Never

|0 Copy

|0 copy

IO Copy



Your mentor does a necessary follow-up with an assigned task to you.

298 responses

g

The teachers illustrate the concepts through examples and applications.

298 responses

&

@ Every time

@ Usually

@ Occasionally/
Sometimes

@ Rarely
@ Never

@ Every time

@ Usually

@ Occasionally/
Sometimes

@ Rarely

@ Never

The teachers identify your strengths and encourage you with providing

right level of challenges

298 responses

28.9%
12.8%

W

@ Fully

@ Reasonably
@ Partially

@ Sslightly

@ Unable to

|0 Copy

|0 Copy

|0 Copy



Teachers are able to identify your weaknesses and help you to overcome

them

298 responses

@ Every time

@ Usually

@ Occasionally/
Some times

@ Rarely
@ Never

The institution makes effort to engage students in the monitoring, review
and quality improvement of the teaching learning process

298 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

298 responses

@ To a great extent
@ Moderate

@ Some what

@ Very Little

@ Not at all

|0 Copy

|0 Copy

IO Copy



Teachers encourage you to participate in extracurricular activities ID Copy

298 responses

Efforts are made by the institute/ teachers to inculcate soft skills, life ID Copy
skills and employability skills to make you ready for the world of work.

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

298 responses

@ To a great extent
@ Moderate

@ Some What

@ Very Little

@ Not at all

What percentage of teachers use ICT tools such as LCD projector, |_|:| Copy
Multimedia, etc. while teaching.

298 responses

@ Above 90%
@® 70-89%
@ 50-69%
@ 30-49%
@ Below 29%




The overall quality of teaching learning process in your institute is very

good

298 responses

) el

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

|0 Copy



