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Criterion II 

National Assessment and Accreditation Council (NAAC)  

Student Satisfaction Survey 

Key Indicator - 2.7.1 

Teaching – Learning and Evaluation 
 

 

Guidelines for Students 

 

Student Satisfaction Survey conducted about  Teaching – Learning and Evaluation as a  part of NAAC  

(National Assessment Accreditation Council) which will help to upgrade the quality in higher 

education. A student will have to respond to all the questions given in the following format with 

their  effective thought. Her/his identity will not be revealed. 
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OBJECTIVES OF STUDENT SATISFACTORY SURVEY :  
 

Assessing Overall Satisfaction: To gauge how satisfied students are with their educational experience.  

 

Identifying Areas for Improvement: To pinpoint specific aspects of the institution, courses, or services 
that may need enhancement.  

 

Measuring Academic Quality: To evaluate the quality of teaching, curriculum, and academic support.  

 

Understanding Campus Life: To assess the overall campus environment, including facilities, 

extracurricular activities, and student services.  

 

Gathering Feedback: To collect feedback on specific issues or policies, such as diversity and inclusion, 

safety, or health services.  

 
Monitoring Trends: To track changes in satisfaction levels over time and identify emerging issues.  

 

Improving Decision-Making: To provide data for administrators to make informed decisions about 
resource allocation and policy changes.  

 

Benchmarking: To compare the institution's performance with peer institutions or national averages.  

 

Enhancing Communication: To promote transparency and communication between students, faculty, 

and administration.  

 

                  These objectives help institutions improve the overall educational experience and better meet 

the needs of their students. 

 

  Analysis of Feed Back About C.S.T.S. Government Degree College Students 

 

           We have collected some feedback of students from different groups of this college. Approximately 

29 questions were asked to the students on curricular and co-curricular activities. There are about 298 

responses here.  Among those who gave feedback More than 51 percent of the students  girls and 48 

percent were boys. Out of the total feedback more than 70% students give positively in the remaining 

case of students we will try to improve their performance by conducting teaching and by supplying 

required useful material. 




























